RDER AFFORDABLE CALL RECORDER AFFORDAB

When your business depends on

CALL RECORDING
YOU NEED TOTAL RECALL

Total Recall delivers an

AFFORDABLE and
PROFESSIONAL

VolIP, ISDN and ANALOG

CALL
RECORDER

Ideal for all telecommunications
and 2-way radio logging
and recording requirements.



AFFORDABLE

Have you previously investigated
call recording options and found
the cost prohibitive?

Total Recall is the total solution.

TOTAL SOLUTION

* In an increasingly security conscious, results » Total Recall will simultaneously and securely

driven and litigious world, communications record combinations of VolP, ISDN and
recording is vital to meeting your legal, Analog communications, offering a robust
management and duty of care requirements. solution for every business environment.

« Total Recall is the compact, self contained « All Total Recall servers feature the Linux
and cost effective solution to your problem, operating system, providing your business
providing secure recording, storage and with the highest degree of security, stability,
playback of mission-critical telephone and ease of connectivity and operation.

radio communications.

www.totalrecallvr.com
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AFFORDABLE PROFESSIONAL CALL RECORDER AFFORDABLE PROFE

GLOBAL ACCLAIM

Total Recall is sold worldwide, with thousands
of channels installed in over 50 countries,
in multiple languages.

Overwhelming statistics of positive feedback
have been received from satisfied dealers
and users around the world.

All have been impressed with the superior value
for money, simplicity of use and proven reliability.

www.totalrecallvr.com




JRDER AFFORDABLE PROFES!

CALL RECORDER AFFORDABLE

FEATURE PACKED

Total Control

» Total Recall gives you full control over
which calls are recorded.

» Call recordings can be controlled from
your phone or license free software
running on your PC.

* Access to recordings can be restricted.

Extensive Archiving Options

« Backup calls to standard DVD media
for an inexpensive portable archiving
solution, or transfer the recordings to
a network FTP server.

Large Capacity Database

* Total Recall's internal database can store
up to half a million calls, or 20,000 hours
of recordings.

Reliable

» Utilisation of mirrored hard drives and hot
swap power supplies provides an extremely
high level of availability.

Head office

You anywhere \
in the World

CTI Integration

= Ask us about optional CTI integration
options to capture extension information
from the PBX.

Flexible and Comprehensive
* Fast and responsive on-board search engine.
» Live monitoring function to enable real-time
monitoring of calls or broadcasts.
* Extensive reporting facilities
(print or export to spreadsheet).
= AP| to gain access to call information
in real time.

Remote Access

= Total Recall comes complete with powerful
Remote Manager software to allow calls to be
replayed and monitored on any Windows PC.

= Export recordings in WAV or .MP3 formats
for email or network transfer.

= ‘Drag and Drop’ calls from Total Recall to
your PC for incident investigation.

www.totalrecallvr.com

Paris Branch

London Branch



SIONAL CALL RECORDER AFF

IRBLE PROFESSIONAL CALL RECO

THE DIFFERENCE

Affordable

* No hidden costs — while other recorder
companies charge for every additional
feature, Total Recall provides fully-featured
recorders at an affordable price.

Full Recording Solution

» Total Recall will record any combination of
VolP, ISDN or other line level audio source,
including telephones, 2-way radios,
intercoms, microphones and more, offering
you a single-server total recording solution.

Simple to Use

* Our straightforward GUI offers intuitive
navigation, making the operation and
configuration of Total Recall easy for even
non-technical users. Intelligent call database
fields make finding the exact calls almost
effortless — less time searching for calls

means more time spent on core activities.

Scaleable

» Connect units over a LAN/WAN/VPN or
dialup connection to easily search, monitor
and manage multiple sites with the included
Remote Manager software.

= Total Recall Server edition offers high-end
channel capacities, with minimal footprints
reducing your investment in rack space.

Secure

» Multiple security levels provide full control
over call access.

* Tamper-proof recordings.

= Audit trails of all user activity.

* Not susceptible to Windows targeted viruses,
worms and trojans.

www.totalrecallvr.com
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APPLICATIONS

Automobile Associations Correctional and Detention Centres
Aviation Authorities Media Monitoring

Banking and Finance Medical Centres and Providers

Call Centres Qil Rigs

Emergency Services Port Authorities

Financial Disaster Recovery Experts Security Companies

Gaming and Entertainment Venues Telephone Sales Operators
Government (Local, State and Federal) Travel Agents

Help Desks Utility Companies

Make the right choice in CALL RECORDING - Contact us now:
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